Statement of purpose
Health and Social Care Act 2008

PoC1C 100457 1.00 Statement of purpose: Template for service providers



Please read the guidance document Statement of purpose: Guidance for
providers and also the notes at end of this template before completing it.

January 2021

Wild Acres Care Home

440 Finchampstead Road

Finchampstead

Wokingham

Berkshire

RG40 3RB

wildacres@btconnect.com

01189 733670

1-101696166

1-118957877

1. For our residents receive a high standard of personalised care taking in to account
their choices and opinions wherever possible. To promote equality and diversity within
the home for both staff and residents.
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2. For our residents to live within a safe homely environment where they feel free to
voice their opinions and contribute to the day-to-day life at the home. For our
residents to be supported and enabled to live out their life at Wild Acres if that is their
wish.

3. To identify where we can improve our service to the residents by providing regular
Quality assurance surveys and acting on the feedback received.

4. To strive to ensure we ‘make a difference’ to the quality of life for our residents by
listening and learning, ensuring they get the most out of each day. We want our
residents to always feel we have time to listen and that we care about their needs and
wishes.

5. Care plans are discussed with residents and their families when they first move in
to the home and following any significant changes. Their views and opinions are
incorporated into the plans wherever possible, making them feel they have control
over their life.

6. To provide flexible mealtimes for the residents and take in to account personal
needs and preferences. To provide varied menus that are changed according to the
season, with input and suggestions from the residents welcomed.

7. To hold regular staff meetings and daily informal discussions concerning the care
needs of the residents. Our team of dedicated carers are greatly valued and
supported to develop to their full potential. Our aim is for people who come to live at
Wild Acres to feel valued, safe, relaxed and happy and to have a purpose for each
day.

8. Residents

We are registered to provide Residential Dementia Care and accommodation for older
people and people with learning disabilities. We can provide care for up to 26 people
with no age Restriction. Wild Acres aims to provide a service for elderly, chronically
sick, terminally ill and those requiring convalescent or respite. We accept persons
from all ethnic and social groups.

Legal status
Tick the relevant box and provide the information requested for the type of provider
you are:

Use ¥
Individual ™
Partnership ]
List the names of all partners

2.
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[ Limited company Wild Acres Rest Home Ltd
trading as Wild Acres Care Home

O

7336663

MNo

] Yes
Charity number:

Please repeat the following table for each of your regulated activities’

Accommodation for Persons who require
Nursing or Personal Care
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Care Home with Nursing

Wild Acres Care Home

440 Finchampstead Road

Finchampstead

Wokingham

Berkshire

RG40 3RB

A ground floor residential home for Older
Persons providing accommodation, personal
care, nursing (with support from the district
nurse team if required) and assistance with daily
living.

Full name: Janet Elliott

Proportion of working time spent at each
location (for job share posts only):
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Contact details: 01189 733670
Mobile: 07778 353370

Business address:

Wild Acres Care Home
440 Finchampstead Road
Finchampstead

Berkshire

RG40 3RB

Telephone: 01189 733670

Email: wildacres@btconnect.com
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Locations:

Wild Acres Care Home
440 Finchampstead Road
Finchampstead, Berkshire
RG40 3RB

A 26 bed ground floor home providing homely
and comfortable accommodation for older
persons

We welcome people from all cultures and
backgrounds and strive to provide the highest
standard of personalized care for our residents.

We place high importance on the quality of daily
life for the residents and provide a variety of
appropriate activities and entertainment. We
promote and encourage social interaction and
friendships between the residents and welcome
family, friends, the local community and
volunteers to the home.

All of our residents are assessed prior to
admission to ensure that we can meet their
needs. Visits to the home by prospective
residents are always welcomed and
encouraged.

We aim to continue meet the needs of our
residents should their health or physical and/or
mental abilities decline. It may be necessary to
increase the fees to cover additional costs.

We have in place electric profile beds for all of
the rooms and in addition have our own moving
and handling equipment including an Oxford
hoist, two stand hoists and portable shower
chairs.

All of our care staff complete an intensive
induction programme and continue to receive
ongoing training and mentoring in all relevant
areas, including moving and handling,
safeguarding adults and dementia. Most of our
care staff have achieved NVQ Level 2 and 3 in
Health and Social Care or the new QCF
diplomas in Health and Social Care. Our
ancillary staff are also included in the training
programme for all training relevant to their job
role. In addition, our activities co-coordinators
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are encouraged to attend training sessions, for
example Dementia and Safeguarding Adults.

training for example Safeguarding Adults and
Dementia

relating to Dementia.

222 andor3

Ouir facilities and equipment enable us to care
for our residents until they pass away if this is
their wish, enabling them to receive palliative
care in the peace and comfort of their own room,
working in partnership with the district nurse
team and G.P.

Regulated activities:

1. Accommodation for persons who require
nursing or personal care

Full name:

Proportion of time spent at each location:
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Contact details:

Business address:

Telephone:

Email:

Locations:

Regulated activities:

1.

2.

3.

4.

Learning disabilities or autistic spectrum
disorder

Older people

Younger adults

Children 0-3 years

Children 4-12 years

Children 13-18 years

Mental health

Physical disability

Sensory impairment

Dementia

NS | R s/ O|000 0| O
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People detained under the Mental
Health Act

People who misuse drugs and alcohol

People with an eating disorder

Whole population

None of the above

O|0joo|] O

Please give details:

Notes:

1. Regulated activity — If you use a combined statement of purpose, repeat the
information for each of the regulated activities for which you are registered. You can
do this by copying and pasting the whole regulated activity table.

2. Locations — For each location registered for a particular regulated activity
(including your headquarters), please provide a brief description, including whether
the services at that location are specifically adapted or suitable for people with
particular needs or where you can meet requirements for special facilities or staffing.
You can do this by copying and pasting the relevant lines for each location.

You may also give details around ‘listed buildings’, shared occupancy, and special
facilities (for example hydrotherapy pools).

3. Overnight beds — If the location provides overnight beds, please state the
number.

4. Registered manager(s) — Where the regulated activity is managed by a
registered manager(s), please enter his or her full name, contact address (if different
from the location address), telephone number and email address. Please state how
much time is spent managing the regulated activities where more than one manager
is in post for each location. This may be in days or hours. Where the regulated
activity has no separate manager but is managed directly by the provider, leave the
box empty.

5. Service user band(s) — Tick all the boxes that describe the service user needs or
groups of people who use your service.

6. Data Protection 1998/General Data Protection Regulation

Wild Acres Care Home has certain obligations under privacy laws, including the Data
Protection Act (the “Act”) to notify individuals how it will process any personal
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information it collects about them. Our GDPR Privacy Notice and Data
Protection/GDPR Policy will inform you of what personal information we collect, how
that information is used, where it is transferred, and how you may view and amend
such information. You may be assured that we will treat all personal information as
confidential and will not process it other than for a legitimate purpose. Steps will be
taken to ensure that the information is accurate, kept up to date and not kept for
longer than is necessary. A copy of Policy & Privacy Notice can be found on our
website or email upon request to the Registered Manager.
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